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NVIN NOINN INNRDY 7PN .NIVYPNNN NAIPN Y TONNA NYN MYIITA TV IXINN 7D 1NNNIY IWRND POON
NYA TIVNN 7P ,PODN NINNND DRNNA NMYIITIN IR TN IR AN I 992N PIDN DY MIVPNN
T ISINNY YT ,NI0N MDY NOD ,WATIN NN DOWNY PODNN WITTY PAIDND IN ININY NTIND NN DAY
.PADN NNN NN YITTY 191 ,08NN2 MYOITA

: NINID NN YD NN DI PNYDNN INIIN

:MNVYNA NN 4.1
Windows, Linux noyon moayn >ovan odXniva n>nn 4.1.1
IDTY Y9N NONNN NNNN NINRDD WIZY MINAZA TN ININN 4.1.2
9915 19797 Y0012 DIV MYNIANN NP SWHNYN MW NNV NNN 4.1.3
0NN DNV NN ©NIWY HTTP mnop 555w 00m3 n 110 4.1.3.1
DONNN NIV NN ONIWO HTTP mnoap 55 mdpn nm1n 4.1.3.2
9217 NPIPIVAN YODIAN DINIWMI MYXIANT ,NNP SWNNWN MW NV NN 4.1.4

953 DIVINNN D990 HY ( NMNT MITN WA NHD) SUNMVIN VI NI 4.2
$NT9992) (NN, MP2T ,MIN’ 11NI) NWITI Naav
(GCP) %m 5w pyn >1mdwa mNIRNND NPIPIYAN DY 19901 WA DONNNL VN 4.2.1
(AWS) nny
PHP |, net, java, NodeJS , angular : mxan mawn 993 mNmManin NPSPYaN 10N 4.2.2
oLVIDP NS ,GO
,00NP ,SQL ,MongoDB : 15105 I8nn 953 vy mviyn NPSPIYaN MV 4.2.3
Web Servers (nginx ,IIS , APACHE ,serverless
API-GW 297 Tyyom mv» 4.2.4
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.WMI oy SNMP mysnna 012559 0% 4.2.5

NOIWNT NNNIND DY MVMVIN NN MYNNNI Y¥INNN Base-Line 10 N0 4.2.6
Base--nn m»In 71171 MIN 1) PU/MIVIN 19N NINYN MYWM MWD MINd N9 Y
.(throughput) o2y ,mMNHY 0¥ 77110 YW (Anomaly Detection) Line

MO NIV VI MYNNNA (Synthetic Monitoring) NPSPYAN MPPN NV 4.2.7
AMIND INN 1M TN NI Y0 — (health check) mws P12y Mpdwo

NN, NMTYID WX NINT Y OOV DITTNY NP DINWUN 97 SPOY YN NOOX 4.2.8
P OWY RO Mdyan mno CPU

NP VP , 0399100 ,02932°0P ,0N9VY) D9VNNN 0229590 122 YVIMVIN M9 4.3
0299102 L(UNnnwn NN NNYN ,DI8PIYONR)  MN9D Y93 L(vnnvun nn
:ONaAN
,TPNPIN0 YD1 MY NDN DY DNIDN POINT DINT TP OYOP 1PN DY SVMIVIN NN 4.3.1
¥y91n2 MYN XYY Base line 7Y% N210Y DYNIY 7900 9 DY XN NNY TP YOP NN
.DMON (instance)
DMV D257 P21 (Calls) MNAIPN NN HY SUMVIN NN 4.3.2

DYDY NNPN YVNMVIN NN 4.4
19910 PUNIVIN IDIN NN ,DOYD 2.2 PYDA VNAY 9D VMM TONN D
,DONIY) P2 IMYNM (DY) DN P2 INYSN ONX PA) NPSPILN DO May 4.4.1
; (WUNNWYN 7NN TP OYOP ,D¥ONN ,D3IMVNP
; (UNNWN NONNY THINYN ,MXPIYAN) MNIN D1 4.4.2
OMNMN TOM TIPN NNV TY DTITNN ,TIP MDY KO 7PNPWAND MOV Y51 4.4.3
(999 4.2 9PYyDa ININND)

:NINAN MIIYON NIYNIANY DI 12 21N PYMIN 4.5
GPYD2 VNN MNIA NNNNY NOPN DI DY 2.2 PYDA VLAY Y95 VNN PONIN DI DY 4.5.1
end-point Y5 NN D PONINN NNI2 NANN OINT : OINIAN OXTTHN DI NIV D044
95 NNV PHNNN NN (DDNVN KDY DIYNVN),exceptions-) status codes , WiV
M vidwa end-point Y5 NN 1N POHNNN N2 CPU no1s ,winmdwa end-point
WA end-point 93 NNI2Y IO PONINN NN (DNDIW) MYIN
YR DTN OMIDN 2921 1A% TNN 297 YTININ PO NN’ 4.5.2
9510 DY VRNWN T DY 12 Ny 0N NN dashboard nY MAWON 4.5.3
.DOVNNYN MNP DOWNNYN P21 dashboards Nnow
,NNVPN L0000 DNV [ NPNPIVIND MITIN DXODNIN ONNN DD MINN N’ 4.5.4
Dy oMy Data Centers 7178 VOXIOVM ,0OPDYT MYV
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$NPNNNND NPV Y1 - API 4.6
.DMNNK D237 DY NYY DMIVPN NN 51D NIVIN MY DI DY YN MNNN 4.6.1
.end-point 117 TY NIVVY MY I3 NAY DY TTIN K95 MIXNN 4.6.2
PN 1PV 5 MMIND) NPYIN NDIWI MISND 4.6.3
AMINIWY NN MINDT) WHRWNHT DPNN 2N SN 4.6.4
0YN2 WKW PXNNPN MW audit log msNN 4.6.5
JAPI-2 015 msnn 4.6.6

wvmm .5

s 5.1

, NN NYNNA VNN TN NMYIITO OXRNNA,INIIM 22757 53 NIV MY MY AN NX PID? PAON
MINTN 9 DY MIVPNNN NN ONIND DNNNA PN MNINRD 91952 Y51 ,NPINNT NDHN YMPY PID? 1)
Y0 nyn TIwnn

022991 02199 5.2
TAYNN OYVN MIYPNNN DN 5.2.1
.IVINY 2.1 PY02 VNN NIYPNNN DN IND POON DY NMIYPNNN NN

2O0N A8 5.2.2
IMINY 2.2 PYDI DN WYL PN D PADN

0959°WN M I 5.2.3
PPV S TIVNN MYITH DNNNA ,WITY Y1) NPNNII DY 1NYLN DXMPY MM MXPNY Pavn by
YIND NMAD PN PADN DYLN OINIPY AINNN D NATNT . TIVNN N2Y DXMPYN NPIDRD DIWNIP
NDY INAONN NX YITTY IN DNIDN DXMTPY 1NN DY INANND D¥I0NY ROY IRV TIWND .ANd1 TIVNN
DRNNA ,MIVPNNN NNPN Y5 TNIRY ,WATIN Y92 HIYaY PIDN 2NNN 19 INWYD P NN NN
IPTM DND> ,MIVPNNN NNDNI OIMPY PIDNY D D) NN OVIX DI 1T HHDY TIwnn N0

STV 9202 NN TIVNI HMINY PNVLIAN NNHDNK NPNIND DXNNA NNV NNPNNNYD

YYD 029t MY 5.3
DMIYMN D53 NITHM NNV NPAONR DD [, TIWNN NIY 1IN NX OPN PAD> Paon 5.3.1
STIVNN T DY NIVINY NTIAYN NNONA YIAPIY TNNN TIN DXVUITIN DOVNNYNM
STWNRN T DY NYY QOIVN IYaNN 5.3.2
VN MY ,0OMPYN NPOONRD DXAONN OMINT MND NOION NTIAY NMON P> PPN 5.3.3
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STIVNRND NNNY MDY

V999 1999, DAY NON 5.4

VININY NTIAY NPION TIVND NINND PADN , TIVNN NNRND MININN NYAP OPN NTIAY M 20 TN 5.4.1
L0PMN9N VI PODN NNND MYITIN TITN MIAN NX 910N NTIAYN NION .05V VPN

02NN 0NN MY NYD1ON PERT nvow Yy noo1ann VN n25n 51950 NTayn mon 5.4.2
1PNY VNNND NPODNN ADWA INNN NIYIIT NNPNNN D10 MIAININNDT NMMDYN DD NS
2WANY WATIN 92Y NOITN NN ,MYITIN MITHNM AN NPOON ,MPrT1a 101 ,5.5 Pyl
NN HY PN NN

D12°0 Y117 NION D DIVATI DIIOVN DXINDN PAD> PADN ,TIVNN NYOITY DRNNA 5.4.3
,OPNMI91 DI HMI,MDPNN NNVIAN YN MY ,VPNI92 DAY YDNI YDHDN 1O ,VPNI9]
D001 51723 HMN OMPY DN, NNSN 9117 DN

9 DY TIVHNN MYITY DRNNA L(NIINN/NOP) NINWND NWY TITN MDIAN TYN :WXTY 5.4.4
TWOIND NTIAYN NMON NION 2DV PODN WHNY IRV DMN ,TITN MIANI DOUPIAN DY
P90 YAPN TUN T NN TIWNN T DY NIYINY NTIAYN NN PN TR ,NIPN 993 . TIvNN
.AN52 ,TIVNN T DY NIYIN 10 DX NON 712N NNONA NNY DD DY THNOND INYI ION

98990 NPOON 5.5
NTIAYN NN YIAPIV TN ,NNDN NOYAND TY ,ININN NN PPNND PIOY 2»NNN Pavn 5.5.1
P9 90 NOYANN PYI LNYY DY TIVHD NNINTND DNNNA ,0XNIPY PIDY 191,259 91IND
NN NOYaN NN (ATP) nbap mip>Ta 9NNy

MP>T2 ToNN AN APADNR TN 7PN .30 200N 9 HY MYOITN 931 TN 1NN 5.5.2
MYITIN INYID 2357 70N 1D 172N MIYPNNN NAPN TONNI XINY 2OV 551 N NYAPN
DD N TIVNM ,NMITN APY DPADY 2PNNN X ,DINNP DNV DAY PN WNNNY DIV
P PAON YY ;70NN IR DOVND PIDNN YIAT NONX ,T1907 7NN NNND DXNNA NYNNN NN
STIVNN NYITY ONNNA ) INAVN DY 90NN NN DDYnD
.(On-Prem) n»mpn mpnnsg poo» 98N 5.5.3
2IV9ND TY ,TIVNHN NPNIND DXNNAY TII10N YNNI VNHND DXNNA ,MITHN VT POON 5.5.4
NN NN OV PP RON
NI LGOIV I9IND ,IXIND DTN NN ANINN NN IDYIN TIVNN DY DONNPNN DXINNN 5.5.5
RISTANIY
: NN NPAONI PADNN MYITI MY N> 5.5.6
Y 5.5.6.1
STIVNN NPT MYV PRI KON DWIND TV ,19N2 VNN DRNNA NITHN 2IDON ININN NPION
mMPr1aY MIPNN 5.5.6.2
0NN MPITIN YD PION .MPPTA N0 ,TIVNHN INK M1YA NIIWNN NN PPN PIon (1
PPN PADN ,TIVNN NYIN INRD .TIVNN NYIRD TY 5.6 YD VNN TIVID DXVIIONN
NN N0 NN
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NN N0 1N MPITAN N0 )1 - MIXA0N D32 D0 MPNN YN Pavn (2

$990937 ©Y9IWIY 2)9WY 98N MM MNIRNI N2 5.5.6.2.1

2V 2120 191,780 MPYTA N22202, MITINM MNKXNNN ,INYN 12 ,Y8D PO, NIPNNND PIND

SPPAS-PTENA: INVD 2,11 9952) 7102 DWW 15

LNINA DOWNRNWNRT Y RIP VPNAD NXP OYNPNYN MY MNYHOIPIN NHRNN - (1

XN DOYNRNYNRT Y NP LHPNAD NIV T¥I MY MY OPIN NPRNN (2

ININDOPIN APV NN (3

N2INN MYITY DNNNA OINNI DM9ION,(I¥)1 F9D) DIV NDAD HOY DYTNIAVT 5-20 Ty M1 (4
Y MW PNV TNIVT 11ND) 0NN DXDNNY dAMI TNIYT N3 9952 TIWNN MYOrIN

LOWIN NIND TWNNY MINTIND 12 213 DINNNY WHNWNH
(091w H95) NPYIAR DIDOVI YPOY MWYNI NPDY N Nbyan (5
.5.8 99902 V91999 MIITD WX 5.5.6.3
5.7 9’93 V19199 NYINN NPOON 5.5.6.4
Q¥ V9N MIPYN NNV OXNNA 5.9 YD VI APINM NN MY NPIDN 5.5.6.5
.5.13
.5.10 99903 199919 DINIYPN OIMIPY M 5.5.6.6

mpr1a 5.6
9999 5.6.1

2 PPNY) NYAP MPITA V0N (VNH9P01PN MPITA SVX9DN” : 1PNY) NPDN MPITAXOIDN P> PIVN 5.6.1.1
VYIDN” S THXA MDD NYIAPN MPITA PVIOM NPONN MPITL HVMIDN) (PAYapn MpPrTa VN
MNNNY ORNNAY NTIAYN NNONT YAP»VY TN ,TIVNN YW 2Nd1 1NIWIND DMNX N0 (VMprTan
.Y VY9N

12102) XA YR NI JMIN DPOND MPITA NNON DX PADN VI ,NPONN MP>T2 PVIDNA 5.6.1.2
MP>Ta0 NNX YD NNDNI P17 DMN DXIHNNN DOPTIN DXVINYRM DY23571 ,701 NIV JPMIND
RaRpvjaly

VYO MIID) MPITAN NMIN NIXID [ NIIYY OMON NN NPDNN MPIT2 PVIIONL VI PIYN 5.6.1.3
TUN DXNIND IRYY DXVITIVOM DXTTHN ,0XTYN NN ; (DNIN MPITI TNEY VIOV Y¥I1> DN DOION
NDNI 110NN INDNI TIVHN MYITY DRNNA ,NPONN MPITI NNYSNY NN INNKD DMNOPNN
DMIMPN DOWININN DI NN DXPNN OOVNM NYIAP MPITAADION PODN DIV ,NPONN MPIT2OVI0N
AONRD PYOY DI, NPV MDIYN DY DXPWNN MY 0P TN 1NN

ANRIININ TIVNHN T DY 12 1YY DMWY TIVNN NYIND DN 1P MPIT2N Y00N 5.6.1.4

19201 MPrTa 5.6.2
TNV 3900 29001 29 DY PIMMIAPNNN NN TI9) YNDA PONDY NN AXINN NOYIND NYIND MNIND
NN NN NNPNY NTIAYN NI9INI 7O DWY DIAPN DX TN DIAYWI INIVN DY INPINK DY ,Po0N
YNV 7PN TIVNN . TIVNN T DY MIIVIRY NPDNN MPrT2 Y00NnY oxNNa NXN ,ATP ,nvonn mpr1a
MINDNA N XD YD, NNTA NN .NPONN MPITAMINII NYI DINDN PN IUN ) INYLN DIPNI IN DN MYYD
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VIND NN DY INA IIWID NPINN TIVNN DY DP0ND NN DY DIPT-DY 1NN TWUN INNND INA TIVNN IN)
A9N2 VNN NYAPN MPITAINRNNN NPXNY 1D NPDNT MPITAD TIDNN YN 29 HY PADN DY INPINKRND

nYap MPr1a 5.6.3

.NTIAYN DIOINA YAPOY TYINA AXIIN NMYIND NYAP MPITAOVI0N TIVND PAYND AONNN POON 5.6.3.1

TP 29I¥ DN OIMVY1N) D237 ,IXIN NP MPITA TIIWD INYT NPIY 23 DY PRYA 7PN TIVNN 5.6.3.2
TS OY IN TIVNN DY RIN 19IND DYV GNYO 2DNNND PADN 1NDYLN SOHY T8 MYNNNI N/ MINYL I8N
22PN MPYTA NN DY AN P TY0IN INYT NPOW 13 DY PRV 7PN TIVNN IR QR DY .Y HOIWHY

,2OU9 VNN 9 HYY TIVNN YT-DY UKD IWINDY MPITAN NIIDIND ONNN WY NDAPN M1 5.6.3.3
STIVNT T DY YIVINYY PODN PTHINY NYAPHN MPIT2 Y0"IDN ©va by

STAIWNN T DY AP TUNR DNIPNND WD WWNDY DI [, NDIAPN MPITA 5.6.3.4

TAT 992 98NN NN PITAD , MIVPNNN NPN TONN NY D2 IRYI TIVNN ,20V0 IR WD DN 5.6.3.5
DWINA YPTIN ,MPTN YN NNLIAN SPTIN , 0NN MP>Ta ,Code Review 1182 maav )00 X¥pw
9N MPYTA VN NYA NP NIY A0 INA TIVND YD PIDN .WITID DOPTIN 1IN RSP

MP>T2 TONN NNOY NIV /RNNN D5 DRNNA MOV ,1INDY  NPXND YTHN 1IN DY PIYN 5.6.3.6

.Noapn
Ny N 5.7
T-DY PAODNN INININ DY MIDIN TIYNN M09 DD NN TIWNY NDN? Paon 5.7.1
7252 132y N TPONNI V0N TWINN 5.7.2
: 9199 TN 5.7.3
ATPMIRKIM NPONN MPrTAO0I0N Twn - (1
DNV NPXNPINP ,NNVPYIIIN DD AN DY MO0 Twn (2
2WAM NN DN :DYTPONY DRNNA - DI0N MNX DD, 0N vHNWNd PIT (3
LINNN NPNYN DWAND DONINND DY ,I¥ININ
NNONOPIN MY, TIVNN NYIITI ORNNA,ININN DY IWIIY MNNRNM OOMNDO D TN (4
MPnn MY
20M NPNYN VIV DIWAN TNXD PNYI VITOIY TN by (5
2195 DRNNA NNINN PPOM AIXININ 2DITNY TN ,2ID0N TIWNN DX 1ITYD 2PNNN PO 5.7.4
NN 235902 PV
N999N 5.8

:1197TN PO 2»NNN PO 5.8.1
DN 12 19IN YNINM AN DININ PYNN DY 910 AXININ DIYAND IXININ MDY DN NN (1
I8N DYLN NN ONNIND NNIN MPPTIN KOOI INNKY JI9IND I WHNYND AN P I10OY
DNNND NIV, OINNND YN DY TNIYT NPY DY WITL 000NN DXININN YNNI NOVTH - (2
MPPTIN XYL INNNY 19IND TIP2 MINNY JPND 9707 P2 ,1991 DN PN, TP NYYL, M
XN DYLN AXININ NN NNON
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PN MM, 97N P2 ,199P 0N 12 19IND ININD NPNVN INRINKDY DIPA,000PVIIIND NVTH (3
MPPTIN RODYINNYY J9INA NINN NI TY NIPNT ,MITIN YNID) DN NPYI PRV MINDY
NN DYV AN SNNIND NNON
AXINN MPNN INRD THNDA NOITNN NN YN PN 5.8.2
STWNRN NPMIND DRNND PIPN 19IND IYNIN MNNIND MITNIN 5.8.3
,22¥0 5,10 PYDI NNNRY DXNNA MODN MOVTN PNRTINY ORYI P TIVNN ,TNSN NN 5.8.4
SPNNN NYENA LN PNNY DRNN PITH MYV 232 MMIVNI IN NPIvNI

NN PNV 5.9
995 5.9.1
MM NN T HY IPND> NHNN SMPY 1PN 5.9.3 PYDI VNI NHN MDY PAD> POON 5.9.1.1
YT 9Y WMWY IXINN DN ININD MY DYV 5.2.3 PYDa VNN ,)INN IN PODN DYLHR DXMPYN

STIVNN
AUONN PYIIN DY THIMIVN MDYNN TI9) YN PON D1N NHNN SMPY 5.9.1.2
NPV X911 NION ,NIMINN MDD’ NT DY,V TN IO MDY ININK 7P PO0N 1T NHONA 5.9.1.3
AN
PN 5.13 9y0a VNHID MY NN NINNN XMV PO’ PO 5.9.1.4

109200 MUY MWD It 5.9.2

:1919) 8:00-18: 00 MYWN P2 /N-/K DM ,NTIAYN MYV NINNN XNIPY NX PO Paovn (N
("mayn mywr

LNONY DRNNA PN MIWYN OINT, TIVNN NYIIT 7Y NPLIR/MMIAVND NMOPN OV DIPNa (2
.5.13 yoaPond

N99INN MY NN 5.9.3
NMPN TONN (PNDMNNN dXMPYY :19ND) PPN DXONANN DOXMIPYN NN PID’ PADN 5.9.3.1
SINYN 12,1999 NDINN SNITPY NN NN DI XYY NN MeIN
MOPN ONPXN ,MOPNN MNPN NIPRY NPNN DT K52, M2A0N DO, NIIWNN NPRNN (N
DOPMNN OMNND NINTI) NN 1591 (bug fixes) MNA ,NININI DY DPRNM
TN (DY DINIVA
NMINNND ORNNA SNNPN YN DNPVY ( proactive) NYPN DXTPN MPY - NYNN NPNNN (2

I8N
991U IN D¥2PN DV VI YA 1IN NIXIND DXPN DI DINNI NIIWN XDIINONN ()
.DNAN 235901 NP
INOYAND TY DIM ))MMTIN RO WM NOITN 1N ,MVYTN MNTHN DY MPNM NPION (T
Major ) 9112 NOTIVNIN NDNY OINITY M ,NI/NYITIN N/NX2DA PPN 19INI NINDNDN
40N DPYVYN NIY 90V 19INA (Minor release/Patch) ©m)p n PpnnDy Paod 1o (release
NITYN DR ORNDY 1ITYD POON DY .NRDNN DNOYIND TY ,DMPNND RO TIVIN NIITH NN
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4.6 PYDI MNND ORNNA NIVTYN PITAD ORI 7PN TIWNM NITYN NDIDN VI, TIVNHN DY
DY ORWI PN TIVNN LTIVNN DINON NWYN DMNPINN ONITYN ,0MNITYN MPNN D00
91X PO TN PNMIIND OV NP IN NITY ,NITY WINA DY IIND INYT 9P *9
.(5.12 YDA 1PND VNOND) 172999 M9 N NIIWNN

1IN GOUIV IDIND DDAPNNN DINITYY OMNPY 0P N PN — (Patches) o)XOL MpNn (N
MPIN D) DMIPN DINROV . TIVNN DY MPITIN N2X202 DIROLN NN PPN PADN .MINN
DINDV .MPYT22 NTNRY INND NI, TIVNN NPNIND DRNNA ,PI0N T DY NPNY (MOPN
M2>202 NPNY OINROVN .NTIAYN NINM TIVNN NVINND DRNND) TNXN 292 NPNY DXINN
STIVNRN NOVONN 290 NN IR/ NN DT

NN T HY QUIV ININD DI NNYIP INIT MNPIN MpnN — (Firmware) nnwip »mo1y (0
DNNNAY TN 290 NPNY OINX OINDV .1THN NPNY (MOPN INPIN D) DMIPN DINITY
.NTIAYN DI TIVNN NVONND

2I99N1 19IN) AN IRYNA YPDY NOVTN,DOVNNWN MONYD ,MOpno myn inn (3

3PN 5.9.3.2 9oy02 VNI MPY TP NOYIN (N

Y MDPNN MYANT NPYID MNIN NN YD MOIWNN HY N DI NPYI PNINS W (O
NP MY 52 PADN 7Y DIWIN PIN NND TY,D29PI1Y MNIN N YINN DY OMNPIN NPIDN
NN NMPN IX TNADV NDMIM TIWNN NYOIT 1D [ TIvNn YW DIW»N NNNI NONM
TN DTN TIVHN HY DN

MM MY MOPNA NPVY NINN WX DV O NPYY INRD NYIN ,TNSO OXNNA (0
919 5.9.3.3 PYDA VNN MO

DNNNA DXNIIRY DMNNN DXMPY / DTIVNI DONPYN NNPNA TIVHNI NNOL NINN (N
STIVNN NYITH

CTIWNN T DY NYD YN IYITIW 9D DOTNY DN DMWY NN (D)

DNRNN TN ININD MYIT) MNIRNND MIAYN DY DTV PADN ,NMIVPNNN NPN ToNna (»
TN DTN NNP OPYIN VITVPN I DNATIT ,NYYIN NIIWN NMIRDND

PN 5.9.3.5 9Py02 VNAND (APYNI MPT) MPYN NP APYN (T

PINY/ INYV NN MY 4P 5.9.3.2

Y099 121 DRYT NIND ,NOYV P TIWNN MYID TRY> PADN ,NPRNNM NPINKRD NAPNL (N
3 9N2M) MOPN DY NNTY T2 NNAD 1N OIION (7MY 1P 1DND) INDLNI WP YN
A9Y02 NN 72YN N 1IN 29 DY DIMPYI STV MDY TP NHPNY NIMNDN PN

.PI2Ya MYN Pavd TPN (A

229 5.9.2 Py VNN PN NSV NN MPYN TP DY MDY MYy ()

.5.13 9yD1a 1912 DXVNANY NANNN MNP TNVYD YIT PIDN - NINN MDY NRIPY NN (T

DOVUNNN TIVHN SWNNWYNI 7Y MNNTHN MINRYI NPYI,MOPN NN DAV MPWN TP (N
PINI/TINASV PMIND 129N 1)

NPYA PIND TN PAON DY DORNND INN LWINR YT DY JN1N PINID/MNAS0 NNM PN ()
.NOwNn v
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21901 19IN MY K992 MOPNA DIV HNN TIVNN P PY PAY TIVNN NWIITY DRNNA,PI0N (N
LTI HNINY L TPINNN NYPNA DIDLN NHAYN D) NYPNL IV NNXOPON NYITN NN
(MMYTY MY WNRID

VYN TPIND NMA HY DID AT ,WTIND NNN NN ,PADN (0

919N 19’8 NPAUNI 9NN N0 NN 5.9.3.3

LNNY 9NN DOV PON NDNHN L9 NIND NINAYL NN NYPN NN 1N NOW 905 (N
IYANNN XD )N INA PODN DY DIRNND NNY WIR MYNNND ,TIVNHND NPMND OXNNA
PN MHANNN

229 5.9.2 PYDA VNN P NN MYV (2

3PND 5.13 PYDa YN0 DOVNON XNYN TS NPOORI NS YIN NYIND DIWITIN NANNN MY ()

NN DY INN WX NDWI 2D XTND PADN DY ,TIVNN NN TV NN NYNTH Nopn Y30 (T
SRS NINRNND NPO

NOPNN PPOXNY TY NN INYD INND YR ,PNY 5.13 9yDa 9NN NOPNN NOY OXNN2 (D
STIVNN NN MY avd

790N 2NNN ,10NY 5.13 PYDI ITNNY TN DONON KD PNV DN NOpRn Sy mipna O
TYNN DY NNPMN PIY NNOINN YD NN INTNN TN DY PPN PI0N OMON TN PIDD
7901 .90NMN TYXN DY 11D NNRNXIN 7PIN dXNYNN TSN DY NWID IMHIANDN NN .9oMNY
49MNN TPN DINND DINNIN MITHINN ,0X02N NN YD NN, TIVNN NYWOIIT I DY Ay
N92YN T DY IN TAD2 DNNN NN YT DY MUYND NI 1T NN ONONN TN DN
STIVNRN NYIITO DRNNA,PONNN TYND 9OMNN TYNN P2 TN

P90N 2NNN ,1ONY 5.13 PYDA ITNNY TN DMNON KD INPINY MN NOPNOY NIpna (3
STIVNN NYITY DRNNA AT INDN PIND PIDS

198 NN 5.9.3.4
YT DY YNIND ,WITH 7PN I NDNND NINRTY PAON DY ,TIVNN NYOITY OXNNY ,TNNN NN

80 Y (help desk) nomn 112 1239 RPN 19 (Direct) Y89 NPW %9 DN

MIPYN NIPA APYN 5.9.3.5
INND PAYPN YT P29 PODN LNNKN PITA PODN YT DY TIINN ,NYPN2 DIV MY NNIP 9D
NN NNON ,NOPNN NNON ,NNIPN NNON NN 919D TUN NN
- 12) PNAVM PT PADN NISNDY ,TIWNN NWITT 29D IN/ V2T 3TH

DT-5Y VNOVY MPYN MNP VIV e
ADOM NP O NNON e
OT-DY YAPIYW NX2N WM TIVNN YT Y ITHIPY DMNIN DX 1D NN MNYT
Dy D) GON) PADN DYV NINNT PYNN YT> DY DIMNN , TIVNN DYLVN IYPN YWIRD W MNVTN
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YN NYPN IN P DIV DXHDD DN ,NPINKRD NNPNA MAID NPRNNM ,NDNNN ,NPINKD SMPY
19119 DOXVNVNN DMIPNN DV ININ
; YINOT MINNND TN INA (NP OVNNYN NMAID) MIYON O INA TIVNHN DY 10 dNJ1 VIdY 5.9.4.1
P90 MNXINND TN WY TUNX 1NDYLNI 2D IR TIVNN DY ITNN IR/ NYYNND IRNIND INDINY OOPY) 5.9.4.2

;TN IR JINT IR

1IN 7Y NN MPRY NIMN2 MYpR/(end of support) 1IN 7Y NINNY NMIPRY MIDIN MOPN 5.9.4.3
; (End of life)

92YNY MINK MDD IN NPYNYN MYINN 000 IN UR DY P ,NNRN 0100 YAV OYI0IN,INNN 5.9.4.4
; PODN YV INVLOYD

; DMINY NTIAY NI DPPY NYIITI NTHY ON IN DIIDIN DPRY INN ONIN 5.9.4.5

) TN OININ AN INA NYPN DY MMV OOPY) 5.9.4.6
,PO0Y QD DYWNIL PI0N T HY YN NPINN ,INNND NOMNNN SNTPY NN NN NPNX NoPNNY Do
(D»NXPN OXMIPY) 5.10 PYD PNY NNIND DOXNN2

02WNNPN XMV 5.10
995 5.10.1

TAIVNN P ,MYITI NPWNIXPN NIDOWNI 1) (7DOWNIY”) DINWY DMPY  MADIN NN TNY 5.10.1.1
:12N9) TIVNHN NPNIND DRNNA DYNID PADN DY DOINPN DXMIPY NN NYO NYN ,PI0NN PHIND INYA
(rerMNoN oXmY”

,IXN2 DV DN PN NOIWYHN MM ,MIITN ,NPNY DD MOX OMNNPN OOMPY 5.10.1.2
,ININD DMWY DMNDY IR, INININ DY PPN KXIN 2IYINT NIYVITI NPV IDNI NNV MPSNOIN NI
.PADN NPINKIAY NPRNNN IN NINNN PXMPYN PON 1PN NONX MDIYIY 71523

DYXMPYY IONNND XIN ,INN OOWNNPNRT DOMPYN WINIAD WINTH YN D WY PNNN PI0N 5.10.1.3
NDY 1IN NP NIRIN 29 DY WD OOWUPIANND OIXMIPYN IXINN 123D NITYI YNIDY DONNPN
NON OMNEPN DXMIPY 191, DOUPIINN DOXMPYD AN NPINK NNY 1IN PADN MANNNIA WD
100 NITY INKD DI1Y95 12PW0dOW ,DOXMIYN XN NN YD XDV Td DXNITPYWA IXINI DN

3912 VNN DMOWIXPN DXMPY TN DNNA OMWNINPN DIMPY PHIND XY PN TIVNN 5.10.1.4

DOIN 999 5.2.3 PYDA VNONI DOXNMPYN NN MY MYSNNI OONNPHN DIMPY PO’ POoN 5.10.1.5
LDOVINPHRN DINMPYN N DYDY DINN IN DD DNV OIM) TRY> PODN 2D Wpad INWA 1PN TIVNN

DINSPN DMWY NITH YN 5.10.2
: N2 DN DRNNA PO OOWINPHRN DIMPYN
NYNNN . TPYN MINAY NYSN WINY PADNN WP NN INTTIND , TIVNN DYON MIYPNNN 97N 5.10.2.1
DD 290D TN, MIIWINN MYWN TOY WP TN ; XY WITIN JPOXD NN 91991 NONON PN
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MYIVYN NMAY MYIVN ; NPWN MINID 31157 ; 19992 TADIN INYNNA PADN APV NTIAY NYWH PIynn
SN MY WPAN WYX NN T2T YD) PADN MMDONNN M NI DY) ININND DY MPYN DY NPIVIN
STAWNRN T DY ATHIPY I PID TIN VNN NYSNN . MIVPNIN

IN NN DYIITNN NNNRA TYDAN YT IPOPY 29 DY Tawnn NVONND DNNNA YSHID MPYN 5.10.2.2
MYWYN MIXIY ORNNA ,1NNTD NYSNA YINN DNIND HINX 7 PNNY ORNN ,NYY MDY — NIV Y PNNa
IN NN NYSN YRIND DNINN NN /7 PNND ORNNA D91D PNN — NPIvN 29D NN - POIND IN O]
.DYYNY TITN MIAN DY ,HD15 PNN DY NIPNI .0»2 NDOWa

STIWNN DYVHR MIYPNNN HNIND WNIN POON DY INYSN 5.10.2.3

/ TNOYN /7 MNNIAN PAD WP INYNNA DYDY 1357 5D WP PADY NNAY YRV PN TIvNN 5.10.2.4
LDMPOY /7 DINDTY

NONY (FIDTIWNN IR TNPNN) PADN DY INYSN AN MIYPNNN DN DY AN MR INRD P 5.10.2.5
STIVNN DX 2N OINDIIN NNINND PWNN T Y PTI NMINNN NNDINNND NI PADY TIVNN

PTI INNY NNIRNN NIDTN NRXIND NINMN ITI-DY MPYN WIN NDINN 2D 1D VT IWNRND PIDN 5.10.2.6
.PODN NYNN NN DAPY N2IN DI TIVND 7PNN XD 22 N PYD DY NMINNNN INY N1 MDY NINdID

DXMPYN NN NNDN T DY WY MNYIN D5 IR TYN> 12 VNN NTIAY Y HNY Pavn 5.10.2.7
STIVNY DONNPNN

DYMPYY DN PADN DY SUTIND MPTNN PONDI ,NYY 295 NN DOWNINPN DXMPY YN N 5.10.2.8
VNN NMT NN NPITAD TIVNN DYV MIYPNNN INND PADN VN T DY IPNDY NNIND XIW)
NTIAYN MYV 1900 TPINT VIV MY 07N DONSPNRN DOXNMPYN NN DY HOUTIN 11D D) 55100
NAVIVN MDNINNNN PONI ,NYIND NPYTAY ,TIVNN DYV MIAYPNNN HNIND DI VIV AT P NN
N2 VBN HIM ,NHIND NIYI DXMPYN I NNNNN DIVYM MPT PNYD PADN HY

NODMN TITN MIANRD ORNNA YNINY 591D PNNA,OMONNPN DIMPY NIY DWWNN 5.10.2.9

LDYMNNN DDMY ONRNNA TIVHN MPrTAY 100N NOPWN Yo 5.10.2.10

VNN PN MY DX WIANN MIYPNNN DN DY ANI2 NYOR INKRD YNIN PADH Dwwnn 5.10.2.11
STIVN NN DIVYNN DN DXRNND N7YTH NN GONN MVPYN

$91025 DIV NN 5.10.3

TN MNNND,INYD P LIS PIDND ,TIVNRD NYITY DORNNIY MIYPNNND DINHPN ToNNa

: INWD P2 MIZDIDN TIVNID WIN DIV HY DOYW 1Ay N NPT N2>XaDa

NN DXVNPNYNN Y NP VNNGY NSP IVNNYN MI2WD NV IPIN NIRND (1

892 DIWNRNWRN MY NP VNNNY NIV TN MDD MNY IPIN NANND_ (2

DININDOPIN APV NN (3

LO210°W 595) NPYII DIV YD MNIYNI NI NI DY (4

N1 9902) TIWND MY DIND MYITY DNNNA DONN) DMNON DXTNIWT 5 7y 102 (5

92 2 NNV WRNWH DY NIDIO PNNY TNAYT 11HI) 0»INYT DYDDNNY YaMI TNAVT
LOWIN IMNINY YNNI MNTINY
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NYINN 5-16-35.10.4
7795 5.10 9oyD1a DY MIND DMIXPN DXNPY NNDN TIVNAD PAND TUNR 901 VI IX MPY DI DY
05995211 ,2%9 5.9.3 PyDa DOVNANN NININN SMPY NX PADY PADN YY N2 ,NPINK NNPN NN M
INDND MPPNY L(NHIND MINNND OXNNA TIVNIN YT-DY IIWINN PPV DII) MWD N0I2P NTIAY DY NPINX
IN) INNN NOAP NN DPN DNNNY DOVWTIN 12 TUND ,DYUn Do NXOY 107990 IN MPYN DY NTHNNY
NINNK NN DD VY T NNIND PR .JIX NPINK DD DN NRDY ,()PIYN 29D ,90NN VN IN MPYN
PINNRD NNPN TN PION DY NYVLINN

02909 D8N NN 5.11

P90 1IN PNNN PADN YT DY TTNND DN NNIWN NNIND DD DN PHIINY IRV TIVNN
NN NYNND OXNNA,NNIND INKD PPNNT NN DY NOY KOV NN, NN DI TIVND NOND 1NNN
STIVNN NN POON

TOTIN TN NIDT NN TN I, D290NN DXINININ NN WIDID VININM MTYOIN NYTN DIPOY TIVNY D INaY
SN X L,I9 DT NN TN 19910 DDAV IRV TIVNN JDINY NN DIV TIVNN NN NAONND NIPNY

8N Y NN NPYaN 5.12

12 YTIVN DY NYTMN TIVND PIDN MDY ,(123577 NN IN) INIIN NN PX0NY MIND DY WTIN IN 7N

:MINAN N2V MIITH NNX NNAD MIYINRD TIVYN TIVNID .NNINXD YN

,POON 1NNOY ININN DIPNIA ,TIVNY PODN PADY ,AND2) UNIN ,TIVNN DY IMUON NYapYh Mooa (1
NMON DY - TIWNN NYIAPY NPITL 9 DY - MY IN MINT PMNOINY (NI NI 5I3) 1IN DY I8N
IN 5 ¥9992 NPADON INYINY DRNNAY, PO INXNY AN DY MY NN NN ,PI0N NYNNIY I8INN

INLYTN 3990 MYNNNA DT NDHN OIXIN VIO NPYNA IN ND POON D11 MIVPNNN NX PO (2
03D TIWNN NYDOYW NINKN TIT D2

mPY M 5.13
05W97) D210 2t - (SLA) MW NN 5.13.1
NAVIVY NPRNNY ,NPADNRD MNAYTY M) TOY NPT NITHIND TIWVNN 2T 10D NN MWD TINN 5.13.1.1
.ININN 29-5Y PADN NMANNN DPPD PION DY MIPIS NN
2O INA MY MINIPY MPYN NN PND DOX0NNNY NANNN NN TNYD 2»NNN PooN 5.13.1.2
LNV XA HY NYY» ,IXINT DIDVN 1PN, MIPNA DNIDVY NANNN YT, MPY NYAPD INIPN NN 5.13.1.3
MAYPNNN NHIN2Y DXMIPYN NYIDN VINDL DIVNNIN DININD 9 >3-y 19) PNd
S NYPY MINMIPY DININ N2NNN NN TINYY POON Yy 5.13.1.4

91950 NYINN Y1t/ NANH It MY PN nYPNN Mo
,14:00 Nywn Ty DANTY NOPNA 519010 NO>NN M—'NDM | NOWN - OVIP
DT .ATN TVINN NYY TINT DY IMNI 7O | DTV DN VYD) NPT NY NON
N2 919010 NY’NN ,14: 00 NYYN INRD NOPN DANTY | MYWn P2 ORIV
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N2 NTIAYN DM 99122 09: 00 Ty 7PN 18:00 — 08: 00
D2 9122 09: 00 TY NPNN NYPNA MNPV NONN N —/R DM | - NINVNNNIN NOPN
NAD DTN | STYI DNDN LYNID) | NPNT NV NN
mywn ya  ONIW YPON 9INA

18:00 — 08: 00

29 5.9.2 PYDA NNND ONNNA YN DT PYD2 MINRD TNXD MNIN DTN MYY 5.13.1.5

TN NSV NYTIN MYNNNI PADN NNID NNAY IRYA MY TIVNN,MPY MNP IN NYPN D)0 5.13.1.6
050NV NINK TIT Y22 IN H"NITA /

AN YIINN MPT 60 TY WNINX MYNI MYN DXIPN ,MOPNN M0 D1 >2)0 5.13.1.7

STIWNN NN MYIAYY NOPNN PIND TY ,NTIAYN MYV ToNNa , MmN Yy poon 5.13.1.8

MOIPNN NTIAYN MYY INRD D7NITA 7 TN PNADVLA NYTIN PODN PXID MWD ORWAI P> TIwnNn 5.13.1.9
.09: 00 NYWN TY AN NTIAYN DY DY 1IPIAA PADY NIDNI 1PN AWNN N

,TIVNT NYITI MNIWIRD DXNNY,DIDVN NN 1AW D2 OPNDY XD INPINY NOPN YW NIPNI 5.13.1.10
D90 MY NIY Y9N N 1IN IN MPY PND)

MIYN NN NIDN 12)2 OINNS 5.13.2
DM PADN KUY DM NIITNIND MDY NN MWD MINI TNy XY PO NN 5.13.2.1
APNOY N2V DIDINDI YNNI DINIDIN
DV MYOIN) NNINNA TPNIYN HIVP DY TITA NUYN 51D, TIVNN YT DY DO DM Wi 5.13.2.2
DINK TIT D2 IR TIWNND DYLNI NPNN NYIIN
M2 ,PA0DN TH NINK XPID DI NOYIN TIVNNIN YNND >TI NDIVA DOVNNN DMV PN AN 5.13.2.3
XN MAY VN

199100 MYIITI NHPIN 12)3 MY NUNN
NNIPO N OPN NNNAD OVNIX NIYNY NN
moy

NN NYY 5 122 @ 1,000 SW N9

NY’NN2 NNOX DYV 95 i m 5,000 DY NN
TOoNNA PXIN 2NV NDdY NYV X IN DIV
.NTayN oY

/ RPN NNPN VI VMR NOPNL D19V NNN
GPNIN 919V 1Y

NNN2 NN NYY 55 Pia @ 1,000 DY N9 | NNXND WD MOPNN 1M IV 21Dy / NNN
.TIAYN DY TONNI DIV DY NYY IN NPVN NMPN
YNNI PR 0P D3 Pra @ 5,000 DY NN

MPYN NPAON

NN PON 53 IX AXININ NIPNN IR/ NPADNA NNON

NONNN NN O 9D P2 @ 500 DY NN | OONSPN DOMIPY MAID) MPY NPOONL NMN
PYUN NPAON (199TM

MIYPHNN HHN HY NNV NI9D INDNN SLA -H m999 5.13.3
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9N PNY 1T D9 HY INA MIYPNNN NN DY TIVND MIPIAN INK TYD IN MDY 5910 N 25N
:TNIYPNNN NN NN DVIAY ORYI TIVNN 7P 1) IWN DHIND DY MO 1790 N WX SLA —n
LD 7 N PVMP NOPNY PIND PODN XY PADN N

NN NPODNY YapIw OPNN NTIAY 2D 7-5 92y THNN IN/ I8N DY NPIONI NN .2

2PN VNN SLA-NOONIN NI )

19911 NN M9PYN NN 29990

NOPND INRMIPY MYNN 50% -2 MPT 30 -N NYYND DY NN | THINADV INIPY NIVNY NINKN
STIVNN N DY MITIND NINDN Y9 Sy ,)Iva02 Tomo

,OVMIP) MOPNY NANNN Y232 50% -1N NOYND SY NPIN N9PN2 2)190/N2N 1IN

STIVNT N DY TNNN DIV 13 DY (1D IN NINN
,DUTIN NYY DV 10T P9 IR ,N0VM DY 5 OV NPIN | IR OXIN IPRY MY NPION
NMYN 29 DY 19901 MYAIT IR ONXINIPXY MPYN NPADNA | PNID) DD DY 39500 MW7

STIVNN SV MITVINND »PPOM

Y7219 HNVAN MVYIIT .6
A9N2 DY Y02 MOVLNONM 12102 NN YT NNVIN MYOIITI TINYD INIIN DY) PION DY

99 6.1

DY2NYNN HI) MVN YPID HNYLNI DMWY NM) 1T N HHI2) H1IYON KON YO POoN 6.1.1

NNVIAX NPNIN MYIT 932 TN - INPRNM INNPN 1IN NHR IN/ ININD MPNNA

NYN TIVHNN T HY 172YP DX P2) 11997 2INDDN HOVNI NOX DR P2 ;12100 NN YN
LOPMI9N VNI ADW 551 NYD

5552 NTIND 29 DY PIIMAMNNN YIS’ NNDNA PHN YN GUN YTNHN YD NNVIARY INT P01 6.1.2
0992 NHIND T NODI NPTIDN NINKMN

MPNN DY NODIN NN ,1DT DI DY ,TIVNN T DY PN IWUN ININN HY Mpnn 9 6.1.3
XN NPAON PN X TIVNRN NPMIND DRNNA PY XMPY DY X (On-Prem) mmipn
TN NN orNNa (SAAS/PAAS) py mpdvd

ND ;PR SUNN MIPNNND YSINN PHRT DYNNI ONIRNND PNININD 12307 5555 Nw 5555 6.1.4
NMNINA PINID DY AWIRNN ,PIDND .10 NHNRD IN NIIWNY PININD DY) IWIRNN
7252 TIVNN NN

TN OX LYY L(On Site ) MPON INNA YN PSIODPHRTIN/ DPRNN /ANITY NOW 9 6.1.5
STIVNN T DY NN

JON DYIIXD DN YT DODION ,NPNYNNNI IXINNND DINNY/YTND NN IWINNN XY 6.1.6

TONNY NN NYAPY YRIN DININA YD 72770, Log y¥ap ININD »IN NION O»PINTN1 6.1.7
NN TPAN DY IN 2772 920 NP 732 DINN NN MY RIND YTIIN NYIRDY RN
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STIVNN DY POY
11,8191 DY 92100 NN VDN DY NN VY PNND PION DY ,TIVNN NYOITH ONNNA 6.1.8
: DN DYV VI, DD HY AN NN T2 )M YN NN T21N2
MY (NP2 MO YN - 2P /YDNRN DY YR M) YDHN NNN NNOVPVIIIN 6.1.8.1
: DYNIN DXV
NPV PIND MWITTI NN YT PON 6.1.8.2
.METADATA >02>n m275 ,nyNN2) TIY2 ,NNNNI YN NN 6.1.8.3
DTN YOI 6.1.8.4
YNRY DY) MRYIN YDOPIYINY XNIAYN NN NTNY 6.1.8.5
LDOYNID DMV TN /MANN MMM 6.1.8.6
IN/Y IVIIN INA G9T) 9290 YYPR OY MITTHINNN 225w YN DIDVN MINIPY NPV 6.1.8.7
YN oy MTTINNN
NN PO NN IMNA (High Availability) nmay m»nt moi H¥ omopurIn N 6.1.8.8
DMV PN Sunnn
DN) TINVIPY MONN NN ,MIMN ,NYSIND 7NNV I AN IND PAYN 6.1.8.9
NTHT IDIWN NP ML OIIYN ,DOINIVIPNY DDIWN SVDNA (YNNI NMIYNIN
2P0OVPR DIND MTTINNM
DMIPOYN NN ,I12)0N NN OVINA TPNDY INNY POON DY ,NNND TIVHNN NI DONNNA 6.1.9
: DYNIN
VNN VYN 225N NYIN YD NN ,ANMIN TINA DIOYIIN YPNN NNVIAN MNMN DY 6.1.9.1
DMIPRN INNNI DT 11902 NYITIN NPIRIVIPIN D10 NN, PNIN 999 1PN 191N
DY VATV
NYORIVEPNN DIND NXD XN ONPIVIIN-NN OXINNIN NNVIND INPIVIND DD 6.1.9.2
2O¥9 WATIV DMVPRN INNI DT 19992 NWITIN
27D ,0W0V TN M371)) IXINT DNNY DN DY DN VIDIND DNINMIN NAINN MM 6.1.9.3
NIYIIN,DVINI NDID-IND NNIOTIN NTHI DI (NPDI2AININIVIN) MNIRNN YV
PNV MWNNNN IRNIND , DYV 19IND
S5Y NPTV MDD NADIND DM ,DMD»P ON,MATD ,MDPN 292 DM NN MMM 6.1.9.4
1) NINN PINAY 1IN MNITY DY NXYTR NIDIRM NNNRD NINIRN 21NN 19INL )1, P00
(591510 NMYNN NN DTN NNI2) 5151 NMYNA TA52 MHXMLOP DIIVANNDN 1IND
LNLAIND JPINA DNIPNN TITY DINVTY ,DINITY ,NPINN INNIN 6.1.9.5
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9915 ,071910 PN NNON HD1D — DINVAIND DMNDTY MIATD .NLVIINND MNP MYIT 6.1.10.1
NN MNNTINND

02-6664815/7 1970 9073523 n'7win' ,n7wnna N ,1 17 78an 2NN ,mIX7A 70" Th W
134 TInn 51 Ty



APM — ) 535075998 910%) %93 9811 NPooxy 5/2022 49901 52119 1990

o'maVv nprnn »mav (Application Performance Monitoring
MINDN HVINTN TIYN 2Y DIMNSPN

MINDN S0 YN

WASP 5v npnnn mnda nynin b nmay 6.1.10.2

(ATP) OWASP Testing Guide 4.0 6.1.10.3

TIVNN 7Y YAPOW DD NPOONND NIV Y2 B N A n1n7a yminn pavn mwdT 6.1.10.4
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P DDNI MYNNNIA 7P YN
TN — 995, nam o770 (Roles Segregations) »DYTPaN NTION”2 TN 1NN 6.7.2
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VAT 9 DY PNRT HYNN DTN DN N PODN TWND 92D NN TIVN

NPIND IN/Y AN 12V INNN DY PN D52 MYPA N2 NYNIND NINND DY JWAN IXINN 6.8.8
(DN NNOYNY MVYPA N2 N HHODY) YN

DONNNA DIPNDY INNDOY MY / YN 7 MPYD DI DY TIWNN IR YT IdNNN PADN 6.8.9
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,Services ,DB ) ¥y nNLIN D190 ,MINDIRY DNYP ,DMPY DN DD, DISPION
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Annex B1
Manufacturer’s Confirmation Regarding the Proposed System

To the Attention of
Digital Affairs Directorate, Israel

I the wundersigned, , on behalf of the company
, (hereinafter: the Company”) which is the manufacturer of the system
included in the bid submitted by the bidder (hereinafter: the ”Bidder”) in
response to Tender No. 672022 for the provision of the System (hereinafter: the "Tender”), hereby declare

and undertake as follows :

1. The Bidder proposing the System as defined in the Tender, which is manufactured by the Company,
is a supplier licensed by the Company to sell, provide and maintenance the System proposed by the
Bidder.

2. During the term of the agreement between the Ministry and the Bidder (if his proposal should be
accepted in the Tender), we hereby undertake towards you, to provide you and the Bidder complete

warranty and support services to the Bidder and the System included in the Bidder’s proposal.

3. For the purposes of this undertaking, “Term of Agreement” means the period during which the
Bidder will contract with the Authority regarding the Tender (hereinafter: the "Contract”)
.According to the terms of the Tender, the Term of Agreement is a period of three years commencing
on the date of the Contract signature, which the Authority may extend with additional periods of up
to one year each and up to three additional years, so that the total Term of Agreement shall not exceed

six years.

4. Iam authorized to provide this undertaking on behalf of the Manufacturer.

Date: Name:

Signature and seal:

Position:
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